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General bicycle rental conditions 

Rental conditions 

The “Baarer Veloverleih” is a project of GGZ@Work – Recycling and the city of Baar. Bicycles may be 

rented from the bicycle rental facility free of charge against the deposit of an official identification 

card (identity card, passport). 

Bicycles may only be rented for one day during the opening hours of the bicycle rental facility. Reser-

vations cannot be made. 

 

Bicycle handover 

The bicycle is handed over to the customer in reliable and clean condition. The customer must report 

any complaints during the bicycle handover. 

 

Bicycle return 

The customer is obliged to return the bicycle before the end of opening hours. If a timely return of the 

rental bicycle is not possible for obvious reasons (accident, damage on the bike, thunderstorms, etc.) 

the bicycle rental facility must be informed immediately (phone 076 444 77 34, latest by 17:45). 

The bicycle and bicycle helmet shall be returned in complete and flawless condition. Any losses or 

damages will be charged to the customer on-site. Non-returns will be reported to the police in Zug 3 

days after. An admin fee of CHF 300.00 will be charged. 

 

Liability insurance 

The customer is responsible for obtaining appropriate insurance cover. By signing the general rental 

conditions, the customer confirms possession of appropriate liability insurance covering risks inher-

ent in bicycle rides. 

 

Damage, theft and loss 

The customer is obliged to inform the bicycle rental facility about any damages and losses. 

The customer shall be liable for theft, loss or any damages to the bicycle and additional equipment 

resulting from a crash, vandalism, elemental effects, manipulation, impacts sustained during 

transport, as well as improper or inappropriate use during the rental period. The bicycle must always 

be locked, even if the customer parks or leaves it only for a short time. 

 

Usage 

The customer is obliged to comply with road traffic law and shall use the bicycle in a proper and care-

ful manner. 

 

Using the provided helmet is voluntary. The bicycle rental facility shall not accept any responsibility in 

this matter. 

 

I confirm with my signature that I have read and understood the above stated rental conditions. 

 

    

Date  Customer signature  
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Name First name 

Street / No. Postal code / Town 

Phone number  

ID type / ID number  

Bike number 

 

Helmet 

Bicycle Map 

☐ Yes 

☐ Yes 

☐ No 

☐ No 

Check-out time  

  

 

  

Check-in time  

Customer signature (ID returned) Assistant signature (bicycle ok) 

  

 

 

Damage report 

☐ Loss of key CHF 30.00 ☐ Damage to headlight  CHF  80.00 

☐ Loss of helmet  CHF 100.00 ☐ Damage to taillight CHF  40.00 

☐ Loss of bicycle  CHF 1’750.00 ☐ Damaged wheel rim CHF  40.00 

☐ Bicycle Map CHF 27.00 ☐ Other Damage …………………………… 

 

  

Customer signature   
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